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51st SPWLA ANNUAL SYMPOSIUM
19 - 23 JuNE 2010

www.spwla2010.org

Transactions
Symposium transactions on CD are included in the full registration fee.  
Additional copies may be purchased for AUD $33 each.

Complimentary Functions
Admittance to complimentary functions is by registration badge and a 
ticket. If you (and your registered partner) plan to attend, you must 
mark the appropriate box(es) on the registration form.  You will not 
be admitted without a ticket.  Note that tickets are limited and early 
booking is essential.

Dietary Requirements
Delegates with special dietary needs must advise Promaco 
Conventions via the registration form or in writing to ensure they are 
suitably catered for.

Cancellation Terms and Conditions
General conditions - All cancellations notices must be made in writing 
to The Secretariat, Promaco Conventions.  Refunds will be issued 
after the Symposium in accordance with the Cancellation Terms and 
Conditions. 

Registration and Short Courses
Cancellation notices received on or before Monday 17 May 2010:  
Full refund less an administration fee of AUD $110
Cancellation notices received after Monday 17 May 2010: No refund.

Registration for the Symposium or Short Courses may be transferred to 
another person within your organisation without penalty.

Hotels
In accordance with their booking terms and conditions, penalties 
apply to ‘no shows’ and hotel cancellations made within 30 days 
of the date booked.  Insurance is recommended for a cancellation 
beyond your control.

Visas/Customs/Immigration: 
Anyone who is not an Australian citizen requires a valid Visa/
Electronic Travel Authority to enter and spend time in Australia. With 
the exception of New Zealand citizens travelling on New Zealand 
passports, all foreign nationals must obtain a Visa/ETA before travelling 
to Australia. (New Zealand citizens are issued with a Visa upon arrival).

Visas are available from Australian Visa Offices such as Australian 
Embassies, High Commissions and Consulates.  For the location of 
your nearest Australian Consulate, go to the Department of Foreign 
Affairs and Trade’s website at www.dfat.gov.au/missions/

Visas are also available in ETA form from travel agents and airlines in 
certain countries.  There are no visas or border checks required when 
moving between Australian states.  www.immi.gov.au

Customs Requirements: www.customs.gov.au

GENERAL INFORMATION
Child Care: No formal arrangements have been made for 
child care during the Symposium. Please check with the 
concierge at your hotel for assistance with babysitting services 
during your stay.

Dress: Perth weather in June is around 16 degrees Celsius 
with cool and occasional wet days. Some warm clothing is 
recommended, particularly for the evenings.
Symposium sessions: Smart casual
Evening functions: Smart casual

Goods and Services Tax (GST): A tax refund is not available 
for goods or services consumed in Australia – and therefore 
the GST component of registration fees, accommodation, 
tours, etc is not claimable.

Insurance Advice: Registration fees do not include insurance 
of any kind. It is strongly recommended that at the time you 
register for the Symposium and book your travel, you take 
out an insurance policy of your choice. The policy should 
include (1) loss of fees/deposit through cancellation of your 
participation in the Symposium; (2) loss through cancellation 
of the Symposium; (3) loss of international/domestic air fares 
through cancellation for any reason including force majeure, 
medical expenses, loss or damage to person or property, 
additional expenses; and (4) repatriation should travel 
arrangements have to be altered. The secretariat cannot take 
any responsibility In the event of industrial disruptions OR for 
any participant failing to arrange his or her own insurance.

Shopping Hours: There are many speciality shops in Perth and 
Fremantle. Shops are open from 8:30am to 5:30pm, Monday 
to Friday, (with late night shopping until 9:00pm on Thursday, 
and in Perth on Friday), 8:30am to 5:00pm on Saturday and 
from 12:00noon to 5:00pm on Sunday. These hours may differ 
slightly from shop to shop.

Smoking Policy: No smoking is allowed in restaurants, bars 
and shopping centres in Perth.

DOMESTIC TRAVEL
The longer you wait to book travel - the more you will pay. If 
you would like to see ALL flight options to the conference on a 
single computer screen, then use the latest delegate flight booking 
technology at www.travelctm.com/bookings. Alternatively, contact 
Corporate Travel Management (CTM) direct for the best airfare rates 
available on 1800 630 866 or email: groups@travelctm.com. A 
service fee applies.

Remember to quote your event 
code SPWLA2010

Registration Information
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The challenge to 
supply tomorrow’s 
energy is real.

Technology gives us 
more options.
Meeting future energy demand will take more than just oil. We’ll need 

to tap every practical source of energy: including natural gas, coal 

and renewables. But whatever the source, we’ll need technology to 

help us use it as efficiently as possible.

About one quarter of the world’s recoverable oil has been used to 

date. Much of the remainder is found in harsh environments, deep 

water or highly complex rock formations. New technologies will 

help us find, retrieve, deliver and use these supplies safely and in an 

environmentally responsible manner. At ExxonMobil, we’re investing 

in new technologies and new projects, and are on track to invest 

an average $25-30 billion annually in energy projects at home and 

around the world over the next five years to help meet the world’s 

energy challenges in the years ahead.

Learn more at exxonmobil.com
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